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KY Medicaid Partner Portal Application

As a result of this session, you will know:
1. Information that can be updated using KY MPPA
2. How updates can be made using KY MPPA
3. Where to find KY MPPA resources
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Electronic Application

KRS 205.532 (3) (e) indicates that:  Each provider 

seeking to be enrolled and screened with the 

department shall make application via electronic 

means as determined by the department.  
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Those who need a new 
Medicaid ID

Those who already have or 
have had an assigned 
Medicaid ID
Note:  Reinstatement (terminated for cause) 
or Reapplication (voluntary termination) are 
NOT a New Enrollment

**Navigation and Functionality Webinar walks users through basic functionality, how to start an 
application/maintenance & how to navigate the system

Functions of KY MPPA
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KY MPPA Dashboard
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Selecting Maintenance 

Enter Medicaid ID 
Select Search 
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Navigation Menu
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Navigation Menu
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Grids – Basics 

111333445
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Grids – Basics Continued 

111333445

111333445
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2.2 License Information (Existing)

Doe, 
John

12345 12/30/2020
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2.2 License Information (Data Entry)

Doe, John

12345

12/31/2022
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2.2 License Information (Results)

Doe, 
John

12345 12/31/2022



Provider Types Updated Using Batch Processes 
with Licensing Boards*
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*For these provider types, direct-Provider updates to KY MPPA is not required as long as the provider
renews with their respective board at least 2 weeks prior to license expiry.

50 – Hearing Aid Dealer 79 – Speech Language Pathologist

52 – Optician 80 – Podiatrist

54 – Pharmacy 81 – Licensed Professional Clinical Counselor

60 – Dentist 83 – Licensed Marriage and Family Therapist

62 – Licensed Professional Art Therapist 84 – Licensed Psychological Practitioner

63 – Applied Behavior Analyst 85 – Chiropractor

64 – Physician 88 – Occupational Therapist

67 – Licensed Clinical Alcohol and Drug Counselor 89 – Psychologist

70 – Audiologist 90 – DME Supplier

74 – Nurse Anesthetist 95 – Physician Assistant

78 – APRN
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5.0 Provider Group Linkage (Data Entry)

1023456789

00-1234567 Family Practice Group

123456789
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5.0 Provider Group Linkage (Results)

999999999
Family Practice Group1023456789 12345

6789
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6.0 Updating EFT/Bank Information (Data Entry)

012000123

00012300123 00012300123
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6.0 Bank Account Information (Results)

012000123 00012300123



Provider Uploads Electronic Copy of Required Documents
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8.0 Documents Upload

12345

Select Add to  add an 
additional record 

Select Edit icon to  
edit the record 

If a Y is in the Required 
Column the form must be 

uploaded before proceeding
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8.0 Documents Upload – Data Entry Screen

Hackett, Kate

Select Add to Grid



Provider Uploads Electronic Copy of Required Documents
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8.0 Documents Uploaded

12345
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Provider or Credentialing Agent Review of Information

JOHN.DOE@GMAIL.COM
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Provider or Credentialing Agent Review of Information



Paths to submit New Enrollment, Maintenance/Revalidation actions within KY 
MPPA include:

1. Provider completes application, electronically signing and submitting to DMS

2. CA completes application process, sending to Provider electronically; Provider 
signs and submits electronically.  CA acts as a non-delegate. 

3. CA completes all actions for the Provider as an Authorized Delegate, completing 
application, electronically signing and submitting to DMS. 
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Submitting Application Using Authorized Delegate

Credentialing agents submitting on behalf of Providers
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Authorized Delegate Form

Click on the 
link to 
download the 
form template if 
not already 
completed by 
the Provider 
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Submit – Terms and Conditions
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Esign & Submit
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Submit Summary

Note Application Number



KY MPPA Contact Center
Phone: 877-838-5085

Website: KY MPPA Website
Monday – Friday 8 am – 5 pm (EST)

Description Extension Email

Technical support for:
 KY MPPA technical issues
 Remote identity validation
 Credentialing Agent management
 Access issues

Extension 1, 
wait for 
prompt,
then 1

(not 11)

medicaid.partnerportal.info@ky.gov

Program or policy inquiries:
Application status and assistance
KY Medicaid Provider numbers

Extension 1, 
wait for 
prompt, 
then 2

(not 12)

program.integrity@ky.gov

28

KY MPPA Contact Centers:  Support
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KY MPPA:  Support
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KY MPPA:  Support



31

KY MPPA:  Support - continued

Click this link to 
enter into KY 

MPPA

Contact Information to 
KY MPPA Help Desk
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